Prepaid methods:

Zain Cash Walletcard /

Visit the nearest Zain store service center.
Deposit to Senor Zorro account # ( 07803946819 )
Login to your account

- Balance Management

- Balance Request -- from --- Admin

- Write down the amount you want to recharge.

- Type -- immediate --- then, Request Now

We will activate the balance

Prepaid fees for any amount ( 5000 1Q))

In case you have an account, transfer directly to our account, without going to a Zain Cash
agent.

At home /

Contact Senior Zorro delivery person, via website by:

Login to your account

- Balance Management

- Balance Request -- from --- Delivery person

- Write down the amount you want to recharge.

- Type — immediate --- then, Transfer fees (5000 1Q)

- For prepaid by delivery person, call (07803946819 )

- Check your balance through your account before leaving the delivery person.

By friend /

You can prepaid by asking transferring from a mutual friend in Senor Zorro site.
Login to your account

- Balance Management

- Balance Request -- from --- User (on condition knowing the username on our site)
- Write down the amount you want to recharge.

- Type - Regular // Transfer fees (free) within 2 days.

- Type - Immediate // transfer fees (5000 1Q)



Transferring by Asiacell prepaid card /

Transfer Asiacell prepaid card to the number mentioned in our ads.

Login to your account

- Balance Management

- Balance Request -- from --- Delivery person

- Write down the amount you want to recharge.

- Type -- immediate // Transfer fees, Asiacell prepaid card (10 ) , your balance will recharge
with (10,000 1Q)

By administration /

Request from the administration of Senor Zorro, on condition, been a regular customer and
have a Zorro Shield.

Login to your account

- Balance Management

- Balance Request -- from --- Admin

- Write down the amount you want to recharge.

- Type - Regular // Transfer fees (free) within two days.

- Type - Immediate // transfer fees (5,000 1Q) .

We will activate your balance



How to buy:

- Access our website,

- Select the country, then select the brand you want to buy from.

- Select the right item, and choose size and color carefully.

- Copy the link of the item from the original brand, and paste it in your account field in (Senior
Zorro).

- Check the item information (size, color, price, etc.).

- After confirming the item information, make the purchase.

We will review the purchase order, To make sure you select the right details.

Important notes /

We add additional fees if you choose kitchen or electrical products (weights and sizes are
different).

Recommend that: buying quickly, especially in sales season, so that the item does not run out
from the stores.

- You can buy more than an item from more than a store in the shopping basket.

It is preferable to buy from each country with a new purchase list.

We recommend using Google Chrome, to translate from different languages to Arabic.

Delivery:

- Delivery time varies according to the site of purchase, from 10 days to 45 day.
- It is possible to follow up your request through your account on the site.
We take care of the external and internal delivery, until your door.

Return and Exchange:

Customer has the ability to cancel and restore the order within maximum period of (7) days
from the date of purchase.

The parcel can’t be returned after the allowed period has passed,

Due to the shipment period, which may take a month until reaching Irag, and we are unable to
return it back.



